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PRACTICAL ANSWERS — REAL RESULTS

SKILLS, EXPLAINED
EPISODE 02

The Second Example
Proving the pattern holds — support emails in, polished replies out

The Core Idea
One skill could be a fluke. Build a second one on a completely different task — turning messy support
or customer emails into polished, ready-to-send replies — to prove the pattern actually holds.

Build It
1. Pick a task you repeat weekly that isn't the meeting-notes example.

2. Grab one real (or realistic) input and picture the exact output shape you want.

3. Create with Claude — describe the input, the output, and the tone.

4. Save it, then test with a brand-new example you haven't shown Claude yet.

5. Compare the result to how long the manual version usually takes you.

THE CONSISTENCY CHECK
If two unrelated skills both fire correctly and format cleanly, you've proven the
pattern — not just gotten lucky once.
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